
 

 

 

 

 

Booking Links instructions: 

Thank you for your business! Here are some instructions and tips on how to use our booking 

method thru our hotel Link: 

1. Once the Group Reservations Team has properly completed building your Room Block in 

our reservation system, you will receive an email confirmation. In the email you will find 

important information such as the cutoff *- date for reservations, total number of rooms 

in your room block, the name(s) of the Group Reservations agent(s) and the LINK for 

reservations (see example below). Please remember we are seven days at week available, 

you may send questions or concerns to reservations@elconresort.com. *The reservations 

link will automatically stop working the same date noted as your “Cutoff date-* 

https://reservations.travelclick.com/110716?groupID=385142 

2. If each member of your group is paying for his/her reservation on his/her own, meaning 

they are responsible of any night’s booked at our resort, the link will require a credit card 

to guarantee such reservation. See example below:  
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3.  If your group is guaranteed by the Master Account, the link will not require a method of 

payment. See below the difference:  

 

 

 

 

 

 



4. Once, the attendees or Meeting Planner opens up the link in our website, a pop-up 

window will appear with the Group Names, Date and Contact Information. You may 

proceed to click on the Select & Go to the Next Step Banner. See Example Below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. You will be able to select only the contracted dates of the Group Room Block. Proceed to 

click your selection of dates: 

 

 

 

 

 

 



6. Once you Confirm your Dates using the bottom on the bottom one the right, the system 

will take you to the selection of the room types. The room types contracted will show, in 

case that you only see one category, will mean either the room type on your room block 

is full or the room type is not available on the selected dates. See Example below: 

 

 

7. Once you have selected the room type, click on the blue banner on the end of the right 

corner. 

8. If any of the attendees has two rooms and he/she wish to guarantee to be connecting, they 

select adding the request for $125. If not, you click “Skip & Checkout” 

 

9. The last step will be adding the Guest information. On this page the guest can add any 

additional Comments, requests and the credit card for all individual reservations. 

Automatically the reservation is complete an email correspondence will be sent to the 

electronic email address provided. 

 



If is by rooming list, the person in charge of the group rooming list or meeting planner can add 

notes or comments such as “Crib Requested/ Early Arrival/ etc...Also, we highly recommend to 

use the same email address for your records.  

 

Tips  

A. Pre and post nights are based upon room and rate availability, unless they are 

contacted as part of the room block. If this is not the case, you may contact our Sales 

Manager or Event Services Manager if you wish to guarantee them on your room 

block in order these pre and post nights show its availability on the group link. 

Otherwise, once the guest has the confirmation number for their reservation, they can 

email their requests to our Reservation Team at reservations@elconresort.com 

B. When using the link if one of the days shows as “Check Out Only “, it means the 

room block for that night is full. In this case, you need to contact your Sales or 

Convention Manager for additional availability.  

C. Sometimes the reservation online system shows the departure date a date after the 

actual date, the correct check out date will be shown when selecting the dates. 

D. Contracted resort fees will not be corrected in the calculations of each reservations. 

The reservations will calculate normal Resort fees.  

E. The booking link will show the contracted Group Name as per the contract. 
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